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Although the Saint Mary's Executive MBA Program is the oldest in the San Francisco Bay Area, its decision to integrate technology into its educational offerings was made only recently, in 2004, when faculty and administration became convinced it could be done in a way that would advance  the educational mission of the College. Since that time, Graduate Business has provided technological leadership within the College, and it has earned a reputation for instructional innovation among a number of its academic institutional peers.

Largely responsible for building this reputation are the faculty, who have advanced the intelligent use of technology in both their teaching and their scholarship. In the past several years, faculty presentations on instructional technology have been made at a number of conferences, including the Educause Western Regional, Syllabus-Boston, the International Academic of Management and Business, the Association for Business Communication National Conference, Campus Technology, and the Executive MBA Council at UC Berkeley. Faculty accomplishments with new media have further been featured in interviews in the Mercury News, The Australian, and the Chronicle of Higher Education.  

As a result of this scholarly and public dissemination, several institutions have come to the Saint Mary's campus to learn more about Graduate Business’ work with technology - among them, Stanford Business School's Instructional Technology Group, and faculty from Claremont University's Drucker School of Management and School of Information Systems. Plans are currently underway to host these schools as well as others in the First Annual Conference on Integrated Technologies in Executive MBA Education, to be held at Saint Mary’s College in 2009.   
The specific technologies Graduate Business employs are diverse, and they are describe in detail elsewhere, but they are all linked through a single open-source content management system (CMS), a special kind of website that offers significant flexibility for tailoring technological resources to academic needs. Through this website, students can access the central resource for their online sessions: a live web-conference, where shared workspaces and software applications complement lecture discussion. Also available through this CMS, but on the asynchronous side, are threaded discussion boards, rich media libraries, image galleries, and a document manager. Over 140 faculty-produced podcasts are available through a dedicated iTunes channel, which is accessible, as are all technological resources in Gradate Business, through a simple browser-based toolbar developed exclusively for Graduate Business Programs.    
Strategic development in the area of integrated technology is the charge of Graduate Business’ Technology Planning Group, which consists of faculty, administrators, students, and staff, and is overseen by the School’s Director of Technology and Online Learning. Because Graduate Business operates off campus, on its own calendar, and with program
ms in different cities and countries, it manages its own technological resources including all aspects of production and technical support. Therefore, all inquires should be directed there, and to Professor Barry Eckhouse at 925.330.8031 or e-mail him at barry@smcmba.com.
Section
This section provides additional information about the technologies mentioned on the previous page: what these technologies are, why they are used, and how they can be accessed. In the next section, we cover the forms of technical support that are available for each.  
Program Toolbar
What is it? The program toolbar is a browser-based menu much like the familiar Google or Yahoo toolbar already familiar to most anyone who uses the Internet. However, in this case, the toolbar has been written exclusively for the use of students and faculty in Graduate Business Programs.  The toolbar refreshes every time the browser is activated to avoid the tedium of manually updating to new versions or changes in content. 
Why do we use it? The toolbar provides a special kind of communication with our students in a browser-centric world. It provides access to www.smcmba.com, our Programs’ central website, to course syllabi, to our web-conferencing system, and to our dedicated podcast channel on iTunes. It also provides access to each of the class e-mail distribution lists.
How do you access it? The toolbar is available only through Graduate Business Programs and can be accessed from the website www.smcmba.com in the technology menu, which will appear upon login.  It has been tested on Mac and PC and is supported on Firefox (Mac and PC) and Internet Explorer (PC). 
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Section: Technical Support
Support for all of the technologies discussed thus far is offered through graduate Busines porograams.  Support ticket.
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